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Springtime &
Health Reminder

As we embrace the joys of spring, we kindly
remind all families to take extra care during this
season of blooming flowers and increased
pollen. Please be mindful of seasonal allergies
and circulating viruses.

If your child is feeling unwell, we ask that you
contact our admin team at your earliest
convenience. Your cooperation helps us maintain
a safe and healthy environment for everyone.

If your child has a prescribed management plan
for asthma or anaphylaxis, please ensure their
therapist is informed so we can provide
appropriate support.
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MREWEFEERE, BREKABAIBITERER. To celebrate Occupational Therapy Week,

THNEESEMTFRINAAREE— L. BEMNIF we're hosting a special Thank You Treat
b= on October 30, 31 November 1
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SNEATIT, LUERITRAE Y MR 5215, to their therapist, they'll receive a sweet

candy! All new friends are welcome!
More details please contact our friendly
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SCHOOL READINESS ‘ * Scan -For Details *

GROUP COMING UP .
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New Faces

Welcome Elaine and Cynthia!
Elaine’s warm smile and gentle voics help

little ones feel comfortable as they arrive.
Cynthia is a caring art therapist and
counsellor, dedicated to supporting
children and young people.

X0 Elaine #1 Cynthia!
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‘Handwriting Without Tears’ is a certified MRS DI R,

programe by occupational therapy, using a
multisensory approach, it breaks down the
writing process into manageable steps,

focusing on posture, pencil grip, and letter
formation using simple, consistent language.

Its hands-on materials and playful activities
help children build confidence and improve <>
legibility without frustration. For many kids, it
transforms writing from a struggle into a skill
they're proud of.

We will be using this program for one on one
therapy and targeted group therapies. If you
have any concern about your child’ writing

skills or fine motor skills, please speak to your Hi’ I'm

therapist. Elaine
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Interview with Jing_ (2)

s

Editor: Let’s talk about your time working in China, was it a unique chapter in your journey?
Jing: It really was. | worked at a private paediatric therapy clinic run by an expat couple. The
facilities were excellent, but most of the families we served were from high-income
backgrounds. The fees were quite steep, and surprisingly, we rarely met the parents. It was
usually the driver or nanny who brought the child in for sessions.

Editor: That must've made things more challenging from a therapeutic perspective?

Jing: Definitely. When parents aren’t involved, it slows down progress. We couldn’t get a clear
picture of the child’s home environment, and that made it hard to design a consistent,
effective treatment plan. Cultural differences also played a role. Western families often
prioritize independence, while many Chinese parents focus more on skill building and social
development.
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Editor: How did you navigate that?

Jing: I've come to realize just how important family involvement is. In the early stages of a
child’s development, when parents actively participate in therapy, it not only eases stress
for both the child and the parents which also makes the treatment much more effective.

| began offering parent coaching, helping families understand that it's not that their child
isn't expressing themselves, but rather that their way of expressing may not yet match age
level expectations. Our role is to guide parents in understanding their child’s
developmental journey, and to encourage two-way communication; what we call “circles
of communication.” By following the child’s lead and offering positive feedback, parents’
responses and presence can truly make a profound impact on their child’s growth.
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Editor: That's incredibly insightful. It's clear that therapy isn't just about clinical skills. It's about
empathy, connection, and understanding. When | walked into your clinic, | noticed a
colourful, hand painted wall art. Is there a story behind it?

Jing: Yes! We had that wall custom painted. Compared to the more serious vibe of traditional
medical settings, we wanted our clinic to feel warm and welcoming for kids. Beyond
treatment, we want children to feel safe and build trust. It's also about helping parents and
kids let go of anxiety and feel more at ease during their visits.

Editor: And the name “Lumos”, what inspired that?

Jing: “Lumos” means light. For bilingual families especially, we hope this clinic can be a
guiding light; a place that not only provides care, but also companionship. We want Lumos
to be a supportive presence for children and their families throughout their healthcare
journey.

Editor: Jing, thank you for sharing your story so openly. Lumos was born from clinical
expertise, but it's deeply rooted in care, connection, and a commitment to serving
multicultural, immigrant families.
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Holiday and
2026 Booking

As we approach the holiday season and the new year,
we're beginning to plan our schedule for 2026. If you have
any preferences for your bookings; whether you'd like to
keep your current time slots, switch to a different time, or
increase your session frequency, please let us know.

We always prioritize our existing clients. However, please
note that after school hours are in high demand and
space is limited, so we appreciate your patience and
flexibility.
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